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VPI Joins Payment Card Industry Security Vendor Alliance (PCI SVA)

Camarillo, Calif. — April 9, 2008 — VPI (Voice Print International, Inc., http://www.VPI-corp.com), a
leading innovator and provider of integrated interactions recording and contact center workforce
optimization (WFO) solutions, today announced that it has joined the Payment Card Industry Security
Vendor Alliance (PCI SVA). The PCI SVA works with the retail and payment card industries to
develop efficient and cost-effective ways to achieve compliance with the PCI Data Security Standards
(PCI DSS), a global benchmark intended to improve security throughout the entire payment card
transaction process.

“Whether our customers are legally required to record their communications, choose to record for
guality assurance purposes, or need to enhance their business intelligence, we are dedicated to
providing the highest level of security along with unprecedented capabilities to improve everyday
business practices,” said Chris Morrissey, vice president of sales and marketing at VPI. “PCI Data
Security Standards impact many of our customers, particularly those in the retail and financial
services industry, and it's imperative for these organizations to not only provide excellent customer
service, but to ensure the protection of sensitive information while maintaining the highest level of
security. By joining the PCI SVA, we will be able to stay up-to-date with the very latest developments
and changes in Security Standards and ensure that our solutions continue to meet the needs of our
customers.”

PCI SVA members, all with strong experience in delivering PCI compliance solutions to thousands of
customers, leverage their combined knowledge to support the objectives of the PCI Security
Standards Council — securing sensitive data processed by merchant partners with best-of-breed PCI
DSS solutions that address the needs of system integrators and business users.

About VPI

VPI (Voice Print International, Inc.) is a leading innovator and provider of integrated interaction
recording and workforce optimization solutions for enterprises, trading floors, government agencies,
and first responders. Through its award-winning suite of solutions, VPl empowers organizations to
proactively improve the customer experience, increase workforce performance, ensure compliance,
and align tactical and strategic objectives across the enterprise. With the power to be proactive,
organizations are equipped to actively identify and maximize opportunities and minimize risk. For
more than a decade, VPI has been providing proven technology and superior service to more than
1,000 customers in over 40 countries. For more information, visit http://www.VPI-corp.com.

About PCI SVA

PCI SVA assists members of the payment card industry, composed of merchants, banks and point-of-
sale vendors, in educating the business community on the requirements and business value of the
Payment Card Industry (PCI) Data Security Standard (PCI DSS), a global benchmark intended to



improve security throughout the entire payment card transaction process. To learn more please visit
www.pcialliance.org or email info@pcialliance.org.



